80TH ASG FAMILY READINESS GROUP

JOB DESCRIPTION

JOB TITLE:

W.E.B. Volunteer

OBJECTIVES:


· To personally welcome each newcomer and their family to the SHAPE/Chievres Community

· To provide a personal point of contact – put a face on the community

· To provide follow-up support, answers to questions, 

· To provide referrals to programs, groups and activities available for newcomers

· Not to replace the sponsorship or relocation programs, but to supplement them 

DESCRIPTION OF DUTIES:

· In the Welcome Center located in the Hotel Maisieres:

· Through self, unit, W.E.B. or hotel referral, determine who the latest newcomers are

· Personally contact incoming families staying at the hotel to welcome them

· Provide a visible presence in the lobby area – introduce yourself and talk to people about the Welcome Center and the WEB program.

· Open, staff, and close the Welcome Center, following the provided procedures

· In the home or other office:

· Provide baked goods or store-bought hostess gifts when necessary

· Make telephone calls and home visits when assigned

· Be available as a “new friend” to assigned family, providing referrals, moral support and information on transitioning to Belgium as required

TIME LINE:

The people who will be most familiar with the transitioning-in process are those who have done so themselves within the last 6 months, although people who have been here for years have much valuable knowledge as well.  We would ask that you consider at least a 6-month commitment to this program.

QUALIFICATIONS:

· Be a registered volunteer (forms are available at the IVC office of ACS, in the Welcome Center, or with the 80th ASG Family Readiness Group).

· Have a heart for Newcomers, and a willingness to reach out to strangers.

TRAINING:

Training may be provided by the W.E.B. Leadership Team, the Relocation Office Sponsorship Program, and other resources within ACS.
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