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Northern Law Center

Preventive Law Series

Keeping You Informed On Personal Legal Affairs
Claims Arising During Deployments

Whilst deployed, soldiers are often allowed to ship personal property in government transport.  When this property arrives damaged or lost, the resulting claim may be cognizable and payable under the claims regulation, provided that the use of the mode of shipment was properly authorized and the claimant can substantiate the loss.


The claimant must prove that he initially possessed the item, that the item was lost, damaged, or destroyed during shipment, and that the loss was not the result of the soldier’s negligence (for instance, careless packing).  

To insure that soldiers meet the above criteria, the chain of command should prepare an inventory of each soldier’s personal property prior to shipment.  The inventory should be prepared in triplicate and should include a complete description of each separate piece of property with such details as the model, serial number, date of purchase, color, and size.  The inventory should also accurately indicate the condition of the property.  The command should keep one copy of the inventory in a secure area, provide the second copy to the soldier, and pack the third copy with the property.

Be mindful that the claim regulation provides that no payment may be made for items deemed not “reasonable or useful to possess under the circumstances.” It is reasonable and useful to transport $120 worth of CDs in automobiles.  Except in rare cases, it is not reasonable or useful to possess more than a limited number of CDs while TDY or on short deployments.

For assistance or additional information, call the Claims Office at Northern Law Center, DSN: 423-4061/civilian (32) 65 44 40 61.






