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Northern Law Center

Preventive Law Series

Keeping You Informed On Personal Legal Affairs
Who Can File A Claim?


Occasionally a service-member is not present to file a claim.  Army claims regulations allow the spouse of a service-member to file a claim on behalf of the service-member under certain conditions.  In today’s era of frequent deployments, the knowledge of how to do so is especially important.

Spouses are frequently responsible for making arrangements for the shipping of household goods.  However, the legal standard to ship household goods differs from the legal standard to file a claim for property lost or damaged in a shipment.

Army policy allows a spouse to file a claim if the service-member authorizes the spouse to do so.  Authorization may be in any form that clearly indicates the service-member’s intent.  For practical purposes, a properly prepared and executed power of attorney is the best method.  Your local Legal Assistance Office can prepare a power attorney for you.

The Army also allows a spouse to file a claim with a signed letter of authorization from the service-member stating that the spouse is authorized to file the claim on the service-member’s behalf.  Such a letter will be accepted in lieu of a power of attorney.  Regardless of whether a power of attorney or a letter of authorization is used, the claim is filed and payment is made in the service-member’s name.

Should you have questions, call the Claims Office at Northern Law Center, DSN 423-4061/civilian (32) 65 44 40 61. 






